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Company Background

Software and Training for Regulatory
Professionals

— RHE is a company that is owned by an EHO and is
focused on providing EH/Port Health solutions

— Our network of content writers, training developers
and trainers are all EH qualified

— We understand the world of EH/Port Health

— If we don’t already have a product to meet your
training needs then we will work with you to develop
one!



Company Background

RHE Training — looking back

Historically our offer has been narrowly focused on the
built environment:

— Housing

— HHSRS

— ASB

— Planning (for EHOs)
— Nuisance etc

We continue to grow our market share in these areas!



Company Background

RHE Training — looking forwards

We are taking steps to broaden our training offer
For late 2021 and into 2022, we will be delivering new
programmes in:

— Environmental noise measurement and control

— Neighbour Noise Investigation

— An Introduction to the Regulation of Health and
Safety at Work

— Gathering Evidence for Formal Action under the
Health and Safety at Work etc. Act

— Understanding the Basics of Machinery Safety

We are also developing training in food safety and
standards which we will launch in 2022 along with
broader offerings in environmental protection.



Company Background

RHE Training — looking forwards

In 2022 we will also be delivering a major conference
on environmental noise measurement and
management.

A major event focused on the future of food control
involving industry experts.

We look forward to working more with Port Health.
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Consignment Tracking Software

New Tracking Software

— Integrate with IPAFFs to alert PH Officers with
incoming consignments

— Use check rules to determine which consignments
require document/physical checks

— Assign inspectors

— Take payments from agents including links to
Capita Pay

— Create database of agents and importers

— Flag at risk consignments to prioritise workloads

— Automate management of consignments based on
payment matrix and risk databases



I Updates
Inities (Anti Social Behaviour, Legal and Public Health)

Now used internationally by IFEH















RIAMS Communities Updates
3 new UK wide communities (Anti Social Behaviour, Legal and Public Health)

Now used internationally by IFEH
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